Information Technology Technician
U.S. District Court/U.S. Probation Office
Charleston, WV

Installs and configures computer hardware and software programs. Troubleshoots PC and printer
problems. Performs end user support activities. Minimum 1 year specialized experience
required demonstrating knowledge of hardware and software programs, skill in the latest
technology, and ability to perform end user support. Experience with local area networks and
basic network troubleshooting required. Experience with Windows servers, audio/visual
systems, and videoconferencing desired, but not required. Bachelor’s degree in related field
preferred. FBI fingerprint check required. Send resume and salary history to Nancy Woodall
(Vacancy Announcement 10-IT-01), P.O. Box 2546, Charleston, WV 25329-2546. Must be
received by December 18, 2009.
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