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CHANGING YOUR CM/ECF PASSWORD 
To help protect against attacks, the CM/ECF system prompts users to create complex 
passwords.  A complex password is one that contains:   

• at least eight characters; 
• both upper and lower case alphabetic characters; and 
• at least one digit or special character, e.g., 0-9, @, #, $, %, &, *, etc. 

CM/ECF password changes are made at the More User Information screen of the 
Maintain Your Account utility.  Also available at this screen is information about the 
user’s last and current login, the date the user account was created, the date the user 
account was last updated, and the user’s Internet credit card permissions. 

A password may be changed whenever a user suspects that it may have been 
compromised. 
   
To change your CM/ECF password: 
 
1. Login to the CM/ECF system using your current password:  
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2. Select Utilities from the Main Menu Bar:  
 
 

3. Select Maintain Your Account: 
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