
1. Hardware and Software Requirements

The hardware and software needed to electronically file, view and retrieve case documents
are as follows:

Ç a personal computer running a standard platform such as Windows 95 or higher.

Ç Internet browser configured with 128 bit encryption, Java Script enabled, and session
cookies enabled and a minimum of 32 MB of memory.

Ç Internet provider (other than AOL) capable of giving a connection speed of 56kps
minimum.  High speed connections such as  DSL or a cable modem will improve
performance. Connection can be made at speeds less than the recommended 56kps,
however system performance will be less than optimal i.e. slow response time and access. 

 
Ç Netscape Navigator software version 4.7 or higher and Microsoft Internet Explorer 5.0 or

higher.  Due to security, a session can only be established using lower versions.

Ç a scanner to transmit documents that are not in your word processing system.;

Ç an email account or multiple accounts to handle a large volume of email transmissions
from the court and the Bankruptcy Noticing Center.  Cannot be Hotmail or AOL and
cannot have a size limitation.  

Ç Windows 95 or higher or a Macintosh.

Ç Adobe Acrobat Writer/Distiller; Adobe Acrobat Reader.  Documents may be saved in
PDF form by Acrobat Writer, but all Orders need to be saved in PDF form by
Acrobat Distiller to enable revisions to be made by the Court.


